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SAP Build Work Zone
Central entry point for 
applications, processes & 
information

Mainz, April 2024
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This presentation will give you an overview of the 
SAP Build Work Zone product, which can be used 
to create a future-oriented digital workplace in the 
SAP environment. 
In addition to the advantages of SAP Build Work 
Zone, there is a clearly structured presentation of 
the differences between the "Standard" and 
"Advanced" editions.

What this presentation is about 
Content & Overview SAP Build 

Work Zone
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Extensive and long-standing experience (> 23 years) in the SAP portal 
environment 
Provider of software and solutions that enable the optimal use of SAP Portal 
software in companies since 2003.
Intensive focus on a high user experience of the software ("Only use generates 
benefit").
Over 350 customers and experience from > 600 SAP projects: Reference 
customers from many different industries and different company sizes.
Efficient support organization and supplementary professional services for 
smooth operation of our solutions.
Company locations: Mainz and Siegburg

VANTAiO at a glance
Your #1 for digital workplaces with SAP
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Our claim: Simple implementation of complex requirements
Efficient. User-centered. With SAP.

BUSINESS 
PROCESSES

SAP CLOUD
MOBILE

WORKING
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DOCUMENTS

COMMUNICATION

EMPLOYEE
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VANTAiO always focuses on 
customer benefit. With practical 
solutions based on SAP.

MARKU S MARE NB ACH,  
MAN AGING  DIRE C TOR With VANTAiO, you can rely on 

over 20 years of experience with 
digital workplaces with SAP.

S T E FAN B OHL MANN ,  
F OU NDER
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Good customer acceptance on the market
Project examples with SAP Work Zone

INTERSPORT Germany 
operates a messaging 
system based on SAP BTP 
for all employees of the 
approx. 1.500 INTERSPORT 
stores in Germany. 

FFT uses the SAP Work 
Zone for its process-driven 
application portal. Various 
SAP technologies, including 
on-site, are integrated into 
the system.

The DRK NSTOB uses the 
new SAP BTP platform for a 
communication and 
messaging system for 
mobile blood donation staff 
and at the head office.

Based on the SAP Build 
Work Zone Advanced 
Edition, ILLIG has created an 
innovative digital workplace 
that focuses on information 
and digitalized processes.
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Blue Work
Formal part of work performed by 
humans and supported by various 
digital technologies (workflow, 
automation, AI, etc.).

Formal, fixed
Repetitions
Rules and structured data
Standards, processes
How does it work?
Routine and efficiency
Goals

Red Work
Very dynamic, agile, lively part of the 
work that can only be done by 
people and through collaboration.

Dynamic
Surprise
Basic principles
Experts
Who can do it?
Communication

Digital working - basic approach
There are 2 types of "digital working" in companies



8

Digital working - different environment & content
Various service categories are required

External employeesOffice Worker Home Office Employees Mobile User BYOD Worker

Analysis & data CollaborationContentApplications News
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Blue Work Red Work
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Digital working - current trends in many companies
Strongly accelerated by the Covid crisis

The actual location is becoming less 
and less important for the fulfillment 

of work

The distribution of time helps people 
enormously in everyday life (e.g. part-

time)
Device use in the respective activity 

and location context

Everywhere

Office as a 
place of work

Anytime

Fixed
 working hours

Multiple 
devices

PC at the 
workplace

Dig
ita

l W
ork

pla
ce
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SAP Build Work Zone
The new, central entry point for 
applications & more with SAP!

SAP Build Work Zone enables companies 
to easily set up digital workplaces to 
increase user productivity and 
engagement. It centralizes access to 
relevant business applications, 
processes, information and 
communication in a single entry point 
that can be accessed from any device.
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SAP Build Work Zone
Provide users with a consistent, intelligent working environment

Execute tasks easily 
with the help of standardized 
SAP Task Center workflows

Becoming more efficient 
when creating and 
publishing content

Centralized access 
to applications, messages, 

information, documents and 
tasks

Find 
company-relevant 

information quickly using the 
search function

Stay informed 
with company updates and 

seamless integration of SAP 
content or third-party 

applications

Interactive workspaces, 
forums, feeds and knowledge 

base articles 

Flexible working 
from anywhere, at any 
time and on any device.

Retrieve reports 
and notifications 
embedded in the 

respective context
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SAP Build Work Zone
Access via desktop & smartphone to SAP & non-SAP

SAP 
S/4HANA

SAP 
Business 

Suite
SAP Success

Factors
SAP BTP 

Apps
3rd Party 

Apps

Smartphone
Responsive web access or SAP 

Mobile Start App

Desktop
SAP Build Work Zone Service1

2

Features *
Secure login
Single sign-on for applications
Structure (spaces, pages, catalogues)
Relevant content (UI cards)
Roles and groups
Personalization
Extensibility (shell plugins)

* In conjunction with other SAP Business Technology 
Platform (BTP) services

Other, e.g. 
ServiceNow 

…



Standard Edition
SAP Build Work Zone

Adjustments by administrators
2-level navigation: areas & pages
Individual design + custom integration 
cards + expansion options
No web content management system

Advanced Edition
SAP Build Work Zone

Customization by editors including web 
content functionality
More complex, deeper navigation structures
Individual design + custom integration cards 
+ expansion options
Work areas for collaborative project work
Prefabricated content packages

Two editions available: Standard & Advanced
Which variant of the SAP Build Work Zone is right for you?



STANDARD 
EDITION

SAP Build Work Zone 
„Standard Edition“
How the SAP Build Work Zone ensures 
greater productivity in everyday working life



SAP Build Work Zone - Standard Edition 
enables companies to easily set up 
digital workstations, especially with a 
focus on applications.
This allows users to increase their 
productivity and save valuable working 
time using the device of their choice.
SAP Build Work Zone - Standard Edition 
centralizes access to relevant business 
applications and processes in a single 
entry point.

Navigation

Profile and 
personalization

Notification & 
Task Center

Mobile view

Cards 
(“Widgets”)

Applications

SAP Build Work Zone – Standard Edition
Overview



The "SAP Mobile Start" app is already included in the license scope of SAP Build Work 
Zone (Standard Edition) and can be linked to the Work Zone on the desktop via QR 
code (in the user profile settings).
› Native App

Available for iOS and Android devices in the respective stores, for download as a 
native app. This means that Faced-ID can also be used for authentication, for 
example.

› Plug & Play
Simple connection with SAP Build Work Zone - Standard Edition via QR code

› Tasks Inbox
Approval of tasks on the mobile device through 
connection to the SAP Task Center

› Expandability
Easy expandability with widgets on the start page

SAP Build Work Zone – Standard Edition
App – SAP Mobile Start



Home page
Logo and color 
scheme 
customizable via 
theme editor or CSS
Recommended after 
SAP updates:
Quick UI Check
Automatically also 
used for the mobile 
view
Pages can be of any 
length and can be 
equipped with 
several UI Integration 
Cards

Color gradient in the tiles 
and in the background Endless page to scroll...



Structure
The number of 
spaces and pages is 
not limited (max. 7 
spaces per user are 
recommended)
The grid is very 
flexible!
Personalization 
takes place at Space 
level

Spaces
The user roles are assigned areas in which the 

services relevant to me are displayed)

Pages
The pages are assigned to a 

specific area

Sections
Sections are used to divide the pages into 

separate areas
UI Cards

Small applications for displaying information or 
interacting with a backend system

Grid
Flexible page design with multiple 

columns and sections



UI Cards
There are different 
types of UI 
integration cards. 
Cards can be 
controlled via roles 
depending on 
authorization. 
The card can behave 
differently depending 
on the user 
(programming 
required).

List Card

Object Card

Analytical Card

Custom Card



Custom Cards
Companies can 
develop their own 
cards.
The example shows a 
user's open training 
courses that are 
directly linked to SAP 
Success Factors.
Click on "Open" to 
start the training in a 
new browser window 
(see next slide).

Custom Card
My learnings from the success 

factors



News
Easy integration of 
add-ons
Here is an example of 
the VANTAiO News 
Manager Card for the 
provision of relevant 
information on the 
start page

VANTAiO News Manager: 
Add-on for the start page



Content
The content of the 
VANTAiO News 
Manager is flexibly 
customizable.
For example, for the 
provision of HR-
relevant information 
on a department 
page (HR wiki, 
internal job 
vacancies).
Completely different 
information objects 
can also be 
implemented 
(reports, production, 
logistics, ...)

VANTAiO News Manager:
HR relevant content



Content Packages
SAP Work Zone 
Standard offers the 
option of integrating 
UI card collections or 
applications.
This integration can 
be done manually or 
by automatically 
transferring the roles 
from an SAP system.



Central search
The search field has a 
combined function.
The most frequently 
used applications are 
displayed based on 
the user's usage 
behavior.



Central search
Users can search for 
applications.
This is particularly 
helpful if the "role" or 
"authorization" 
allows access to a 
large number of 
applications.



SAP Build Work Zone 
„Advanced Edition“
How the SAP Build Work Zone 
ensures more productivity in 
everyday work

ADVANCED
EDITION



SAP Build Work Zone - Advanced Edition enables 
companies to easily set up digital workplaces.

This allows users to increase their productivity and 
save valuable working time with the device of their 
choice.

SAP Build Work Zone - Advanced Edition 
centralizes access to relevant business 
applications and processes as well as 
content and communication in a 
single entry point.

Navigation

Working/
project groups

Profile and 
personalization

Task Center & 
Notifications

Mobile view

My tasks 

Applications

Search
SAP Build Work Zone – Advanced Edition
Overview

KPIs



Home page
Menu structure is more 
extensive than in the 
standard version 
Inplace editing is easily 
possible for authorized users 
at the touch of a button 
Logo and color scheme 
customizable via theme 
editor or CSS, just like in the 
standard version
Profile function is 
significantly more extensive 
than in the standard version



Content Packages
Various content packages 
with extensive "out-of-the-
box" functionalities are 
available for the Advanced 
Edition
Here you can see an 
example from the content 
package for SuccessFactors: 
Process support for 
onboarding new employees 
by providing learning units 
and checklists



Profile
Extensive display and 
maintenance function for the 
personal profile 
The profile is automatically 
kept up to date based on a 
user's activities
Individual maintenance of 
data and updating of the 
profile picture is comparable 
with the functionality from 
social media



Community – Overview
In the Advanced Edition, so-
called workspaces can be 
created for specific topics 
(=teams)
A workspace can be 
structured and designed as 
desired, with its own menu 
items and content on the 
pages
Teams can be easily put 
together using the invitation 
function
The example shows a 
company bike community 
created by the HR 
department



Community –
Contributions

A workspace in the 
Advenced Edition is assigned 
to digital work from the "red 
area"
Extensive collaborative 
functions are available in the 
workspaces, such as 
postings, questions, 
discussions, ideas, 
documents, videos, surveys 
and much more.
The structure of the pages 
can be customized by the 
owner of the respective 
workspace



Community –
Forum topics

In this example workspace, 
discussion forums for the 
community have been 
provided on the second page
Members of the community 
can actively participate in 
discussions here or start a 
new forum topic
Additional software for 
discussion forums, WIKIs, 
exchange of ideas, etc. is no 
longer required, these 
functions are available out-
of-the-box in the Advanced 
Edition



Community –
Documents

The Advenced Edition of the 
SAP Build Work Zone 
provides a fully integrated 
document management 
solution that can be used 
anywhere
This example shows how 
the relevant documents on 
the subject of company 
bicycles are provided in a 
folder structure. 



Menu editor
The Advanced Edition 
provides editors with their 
own menu editor, which can 
be used to edit the entire 
menu structure of the "Work 
Zone"
Pages / menu items can also 
be temporarily hidden



Widgets
In contrast to the Standard 
Edition, the Advanced 
Version of SAP Build Work 
Zone allows authorized 
editors to "install" widgets 
and cards on pages
The integrated version 
management system 
automatically saves versions 
of the pages, which can be 
reverted to if required
A large number of widgets 
are available, similar to web 
construction kit systems 
such as Joomla or 
Wordpress



The mobile view of 
the end user
How the SAP Work Build Zone 
ensures more productivity in 
everyday work

MOBILE 
VIEW



Access via smartphone
Apps are displayed directly on the 
landing page
e.g. VANTAiO News Manager apps, 
custom Fiori apps or other apps, 
such as Success Factors Services
The system is "inherently" 
responsive
We use our new VANTAiO theme 
"Blueberry" here

Blueberry Design



News
The message display is 
automatically adapted to the 
smartphone.
The click mechanism on the 
desktop is replaced by a swipe 
gesture to switch between 
messages.

News or
information card

Switch between 
news with a swipe



News
The news view is specially 
designed for mobile use to ensure 
good readability.
For example, the font size can also 
be changed.
News and articles can be designed 
with headlines, your own text 
blocks or images.
This automatically ensures good 
legibility.

Good readability of 
messages due to 

structure

News details or article



UI Cards
The UI Cards offered for 
SAP integration are also 
directly compatible with a 
smartphone display

List Card

Analytical Card



UI Cards
All UI cards are displayed 
one below the other
Automatic width 
adjustment for larger UI 
cards



Training courses
This UI Card is an 
example of a self-
developed card
The open trainings of a 
user are displayed 
directly



Self-Services
The display for other 
overview pages is 
analogous to the display 
of the homepage
Pages can be designed in 
a mixed look between 
tiles and UI cards



Job market
Sites can also offer 
special VANTAiO News 
Manager Cards to 
support the respective 
process
Example: Current job 
advertisements from 
SAP Success Factors
All data is automatically 
read from Success 
Factors and linked to the 
corresponding News 
Manager message 
format



Job market
The display is mobile 
optimized
The presentation and 
formatting of the job 
advertisement can be 
freely defined
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Summary
Architecture & comparison of functions
How SAP Work Build Zone ensures greater productivity in everyday working life
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SAP Build Work Zone – Solution diagram

Your Datacenter

Cloud 

Connector

INTERNET

or Business Suite

Firewall

Connectivity

Subaccount 

Business 

Application

Studio

Conversational 

AI

ON-PREMISE

SAP Cloud Applications

Mobile 

Services
Process

Automation

Digital Experience 4, 5

Default and optional services 2

Task 

Center

iOS

Android

Application 

Client

Desktop

Enable

Now 3

Microsoft Applications 6

LoB & Industry - Content Packages  1

AppGyver

Mobile:

SAP Mobile Start

Notification

service

Enterprise

Search

Standard and Advanced Edition:

SAP Build Work Zone

Core:

SAP Start

On premise 

solution

as content 

provider 7

Third-Party Cloud 

Applications

Cloud solution

as content 

provider 7

SAP Cloud 

Identity Services

Secure tunnel

UI theme 

designer

& more…

https://help.sap.com/viewer/8c8e1958338140699bd4811b37b82ece/Cloud/en-US/86bacc3e5bbe435d89a4ccf8005d9769.html


1 Design / Theming
2 Navigation
3 Personal homepage
4 Application integration & 

SSO
5 Content packages
6 UI Integration Cards
7 Professional content pages
8 Content widgets
9 Dynamic news

10 Documents
11 Mobile use
12 Global search
13 Workrooms / work areas

Not available               Limited available                              Available

Nr. Function Standard Edition Advanced Edition

SAP Build Work Zone
Summarized comparison at the 
functional level of the two editions
This table compares the various functions 
of the two SAP Build Work Zone editions.
It should be noted that the two price 
models differ. The Advanced version offers 
more features, but is also approx. 2.5 times 
more expensive.



SAP Build Work Zone
Standard Edition (1/2)

SAP Build Work Zone
Summarized comparison at the functional level of the two editions

1 Design / Theming Theming is possible by using the UI Theme Designer. In-depth customization is 
possible via CSS, but without being able to fundamentally change the design 
defined by the Fiori philosophy.

2 Navigation Navigation is available, but limited to a maximum of two levels (Spaces and 
Pages). No expansion is currently planned here.

3 Personal homepage Only one global start page can be defined. This is valid for all users. However, 
authorizations are possible, i.e. for example the display of different tiles.

4 Application integration & SSO Integration of applications and role-based access including single sign-on.
5 Content Packages Content packages are available to a limited extent.
6 UI Integration Cards The Standard Edition enables the integration of custom cards, but does not 

contain any predefined cards for direct use. There are no (content) widgets as in 
the Advanced Edition. This can be partially compensated for via project 
work/custom cards.

Nr. Function Rating Comment



SAP Build Work Zone
Standard Edition (2/2)

SAP Build Work Zone
Summarized comparison at the functional level of the two editions

7 Specialist content pages Theming is possible by using the UI Theme Designer. In-depth customization is 
possible via CSS, but without being able to fundamentally change the design 
defined by the Fiori philosophy.

8 Content Widgets Navigation is available, but limited to a maximum of two levels (Spaces and 
Pages). No expansion is currently planned here.

9 Dynamic news Only one global start page can be defined. This is valid for all users. However, 
authorizations are possible, i.e. for example the display of different tiles.

10 Documents Integration of applications and role-based access including single sign-on.
11 Mobile use Content packages are available to a limited extent.
12 Globale search The Standard Edition enables the integration of custom cards, but does not 

contain any predefined cards for direct use. There are no (content) widgets as in 
the Advanced Edition. This can be partially compensated for via project 
work/custom cards.

13 Workrooms / work areas Theming is possible by using the UI Theme Designer. In-depth customization is 
possible via CSS, but without being able to fundamentally change the design 
defined by the Fiori philosophy.

Nr. Function Rating Comment



SAP Build Work Zone
Advanced Edition (1/2)

SAP Build Work Zone
Summarized comparison at the functional level of the two editions

1 Design / Theming Theming is possible by using the Theme Editor. In-depth customization is 
possible via CSS, but without being able to fundamentally change the basic 
design.

2 Navigation Limited to three levels (Menu Builder). The navigation depth can be extended by 
using the workspaces.

3 Personal homepage The Advanced Edition includes a personalizable page (My Workplace) for the 
personalization of apps, cards and content. There is also a bookmark function for 
content/documents. It is not possible to save and share report configuration 
variants.

4 Application integration & SSO Integration of applications and role-based access including single sign-on.

5 Content Packages Some content packages are available for SAP products, such as Success Factors. 
However, these are not available for SAP HCM.

6 UI Integration Cards The Advanced Edition supports the UI Integration Cards in all variants. 

Nr. Function Rating Comment



SAP Build Work Zone
Advanced Edition (2/2)

SAP Build Work Zone
Summarized comparison at the functional level of the two editions

7 Professional content pages Flexible design of content pages with various (content) widgets of the integrated 
page builder.

8 Content widgets In addition to the tiles and cards (with predefined LOB content), the Advanced 
Edition also contains various content widgets for maintaining content on a Work 
Zone page.

9 Dynamic news The Advanced Edition does not include news management. This functionality can 
be compensated by the VANTAiO News Manager add-on.

10 Documents The Advanced Edition includes integrated document management with 
document preview and a wide range of functions.

11 Mobile use Native SAP Build Work Zone app for iOS and Android.

12 Globale search Standard search finds Work Zone Web content/documents, Enterprise Search 
for S/4HANA business objects can be integrated as an option. The search cannot 
be extended to include custom or external content.

13 Workrooms / work areas Comprehensive options for providing public and private workspaces based on 
various templates.

Nr. Function Rating Comment



VANTAiO GmbH & Co. KG 
Rheinstraße 4N / 55116 Mainz
Germany

T +49 6131 62228-0 / F -70 
www.vantaio.com
kontakt@vantaio.com

Thank you for 
your interest.
Follow us on social media! 

M A R K U S  M A R E N B A C H ,  
D I G I T A L  W O R K P L A C E  E X P E R T

+49 6131 62 22 80

kontakt@vantaio.com

https://www.linkedin.com/in/mmarenbach/

Do you have any questions or would 
you like to find out more? Please feel 
free to contact me!

https://de-de.facebook.com/VANTAiO/
https://twitter.com/VANTAiO?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.xing.com/pages/vantaiogmbh-co-kg
https://www.youtube.com/channel/UCwMiQKHEdZo3VxLiKzjdK7g
https://www.linkedin.com/company/vantaio/


© 2024 VANTAiO GmbH & Co. KG

No part of this publication may be reproduced or transmitted in any form or 
for any purpose without the express written permission of VANTAiO GmbH. 
Information contained in this publication is subject to change without 
notice. 

Information contained in this publication is subject to change without 
notice. This information is provided by VANTAiO and is for information 
purposes only.

VANTAiO assumes no liability or warranty for errors or omissions in 
this publication. VANTAiO is only responsible for products and 
services in accordance with the terms expressly set out in the 
agreement for the respective products and services. No further 
liability arises from the information contained in this publication. 
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